
David	Zellhart
145	Ord	Street
San	Francisco	CA	94114

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	work	from	home	(as	a	consultant)	so	efficient,	affordable	and	reliable	internet	connectivity	is	my
lifeline.	In	San	Francisco,	that	means	contracting	with	Sonic	company	to	provide	internet	access.
The	"big"	players	in	this	market	(ATT,	Comcast)	are	terrible!	I	speak	from	experience	as	I've
worked	with	ATT	in	the	past.	The	connections	they	provide,	based	on	experience,	are	unreliable.
Their	customer	service	is	terrible	and	the	cost	is	way	too	high.	Consumers	deserve	a	choice	and	we
expect	you,	the	FCC,	to	provide	a	level	playing	field	for	choice	to	exist.	Remember,	you	work	for
the	citizens/consumers	of	the	US,	not	the	White	House	or	lobbyists.	

Thank	you.	

David	Zellhart


